TCP Socket Mode

Serial Port Server w/ Wi-Fi (C30 -
C32)

This article presents a simple instruction of a first connection between a TCP client and a
RS232/485 device through the RemoteCOM Serial Port Server. Firstly, connect the RemoteCOM
according to the diagram below.
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Then, it is necessary to configure the RemoteCOM'’s ports. It can be done, for example, via the
device’s web page. Ports' configuration can also be done via the Telnet, serial or service console.
Set the “TCP Socket” option in the “Service” field on the “Port” page. Check also if the port
number is set correctly in the “Port” field. Set desired options of the RS5232/485 connection (“Baud

Rate”, “Data Bits”, “Parity”, “Stop Bits” - these options should be the same as in the RS232/485
device).



Port Configuration

Port @)

Tx1-Rx1/A1-B1

Service Port Connection Timeout [s] Inactivity Time [ms]

TCP Socket v 1536 0 0

Encryption Password Termination

Disabled Disabled

Baud Rate Data Bits Stop Bits

115200 8 1

Notes

Now, the device should be ready to work. Once the TCP Client creates a TCP socket, the
bidirectional communication should be available.

Test connection

Connection can be easily tested with a USB-RS232/485 converter and for example Hercules Setup

Utility software. Connect the RemoteCOM’s R5232/485 port to the USB-RS232/485 converter and
plug it in to the USB port of a PC. Open Hercules Setup Utility program and go to the “Serial” page.
Set serial connection options according to the previous RemoteCOM'’s ports configuration and open
the COM port. Then, go to the “TCP Client” page and set the device’s IP address and port. After a
successful connection, there should be the bidirectional communication available.


https://doc.redisage.com/uploads/images/gallery/2024-03/518960b3-054f-491f-afab-5ad319c53274.png
https://www.hw-group.com/software/hercules-setup-utility
https://www.hw-group.com/software/hercules-setup-utility

% Hercules SETUP utility by HW-group.com
UDPSetup Setial | TCP Client | TCP Server | UDP | Test Mode | About |

Received/Sent data

Serial port COM4 ope
12345

Modem lines

@co @R @DSR @CTS [ OTR [T RTS

[~ HEX  Send
[ [~ HEX  Send
\ ™ HEX  Send

Send

- m} X
Serial

CT—

[son ]

D ata size

=
OFF

X Close
[ o |

HWsroue

wrvrw.HW-group.com
Hercules SETUP atility
Version 328

UDP Setup | Serial  TCP Client | TCF Server | UDP | Test Mode | About |
Received/Sent data

TCP

12345

Send

[192 168102120 [1536

Fing ‘ X Disconnect ‘

TEA autharization
TEA key

1 [ovozoa0s 3 [FE0AmBaC
2 |05060708 4 |ODOEDF10

Authorization code

PartStore test
™ NVT disable

Received test data

[ Rediect ta UDP

[ HEX  Send ngmup

‘ [ HEX  Send wu HW-group.com

[ [~ HEX  Send

Hercules SETUP atility
Version 3.2.8

Created 2025-08-27 13:10:12 UTC by Michat Grabski
Updated 2025-08-27 13:14:18 UTC by Michat Grabski



https://doc.redisage.com/uploads/images/gallery/2024-03/df091a6c-b716-4a25-800a-123a10bcb250.png

